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SAFETY ON BOARD

Dräger Marine & Offshore is a leading supplier and 
service provider of firefighting, rescue and safety (FRS)  
equipment on board of yachts, vessels, seaships, ferries,  
cruiseships and offshore platforms.   

We provide products and service solutions for:

■ portable and wheeled fire extinguishers
■ fixed fire suppression systems and foam systems
■ helicopter crash equipment
■ survival suits and life jackets
■ portable and fixed gas detection
■ breathing protection and breathing compressors
■ personal safety equipment

ONE PARTNER FOR ALL FRS SOLUTIONS
Dräger has qualified service teams which have the 
skills to perform the required service on the above 
equipment in one visit. 

This not only reduces overhead in organizing service and 
travelling of technicians but also gives you one point of 
contact for all maintenance, certification and related 
administration.

DEDICATED TO THE MARINE & OFFSHORE WORLD
Years of experience and highly trained and certified 
technicians make Dräger an authority on firefighting, 
rescue and safety projects for the marine and offshore 
industries. Our organization has strong global presence 
and meets all the requirements of high safety and quality 
standards. 

SAFETY MANAGEMENT SYSTEM
Our technicians are trained to the required standards. 
Dräger is in possession of ISO 9001, ISO 14001 and 
OHSAS 18001 certificates, has a Safety  Management 
System in place and is an approved service organization 
for major class societies & brands.

125 YEARS OF EXPERIENCE
Dräger was founded in 1889 in Lübeck, Germany. 
Dräger is one of the world’s leading suppliers of 
personal protective equipment, gas detection techno-
logy, and interdisciplinary system solutions for total 
hazard management. The company, with more than 
13.500 employees worldwide, is present in over 190 
countries around the globe nad has global sales of over 
500 million euros.

DRÄGER MARINE & OFFSHORE
Dräger Marine & Offshore is located in Hoogvliet, close 
to the harbour of Rotterdam. For more than 40 years 
Dräger Marine & Offshore delivers tailor made and 
innovative products and services to the marine & 
offshore market. We clearly understand that long-lasting 
relationships are built upon mutual trust and proven 
reliability.

On the following pages you will find a shortlist of our 
safety product and service portfolio for the yacht 
business.

Dräger. Technology for Life®

ADVANTAGES
  Total FRS package

  Fast delivery

  24/7, 365 days support

  Largest FRS product range

  Top quality

  Worldwide Dräger locations

Introduction



MEETING YOUR NEEDS

Dräger Marine & Offshore specializes on sales and 
service in the field of firefighting, rescue and safety 
equipment. As part of the well known Dräger organization 
we offer our customers first class products and support.

We feel responsible for all firefighting, rescue and safety 
equipment on board of your yacht(s). Our service portfolio 
consists of supply, installation and maintenance of FRS 
equipment.

DRÄGER MARINE & OFFSHORE OFFERS YOU
■ one contact point for all firefighting, rescue and safety

service
■ worldwide FRS service locations
■ a service organization and structure dedicated to the

marine and offshore world
■ located in the centre of the Port of Rotterdam
■ service and support for both Dräger and non-Dräger

equipment
■ clear pricing structure for all services
■ one invoice for all FRS services
■ 90 days warranty on all services and repairs
■ exchange equipment available during service to secure

safety on board
■ issuing of certificates on the services as a standard

24/7 AVAILABILITY 365 DAYS A YEAR
Our highly skilled service technicians are always there! We 
have a continuous working schedule. Whenever you visit 
our ports, our organization is standing by to support you.

ISSUING OF CERTIFICATES

ON BOARD SERVICE 
Our field service engineers are fully equipped to help 
you on site. Trained, skilled and ready to service all 
portable firefighting equipment, fixed fire suppression, 
smoke detection and gas detection systems. These 
services will be carried out onboard wherever possible. 
If equipment requires repair, refilling, hydrostatic 
pressure testing or if computerized diagnostic equip-
ment is required we will transport the equipment to our 
workshop or we will service your equipment on site in 
our mobile workshop container. Of course we will 
provide adequate exchange equipment wherever 
possible to ensure the safety onboard during the service 
period.

RENTAL EQUIPMENT
Via a rental pool Dräger makes all the safety-relevant 
equipment required (during shutdown) available to you, 
from communications technology or gas detection 
devices to personal protection equipment.

FRS WORKSHOPS
Our workshop technicians use modern technology to 
test, refill and repair your FRS equipment. Modern 
diagnostic equipment ensures rapid and reliable 
elimination of all malfunctions in safety equipment. 
Certified calibration and test gases make the service on 
your gas detection equipment both traceable and 
auditable. 



ADVANCED SERVICE SYSTEM

MONITORING MAINTENANCE
Dräger uses advanced ERP planning and registration 
software by Microsoft Navision®, which offers:

■ barcode marking of all equipment
■ equipment will be integrated into our ERP system
■ ERP system equipped with service planning software
■ one click overview of service to be performed per yacht,

per year
■ annual budget forecasting for up to five years

ADVANTAGES
■ every service action can be planned
■ one overview of all equipment on board of yachts
■ one overview of service performed on a unit basis
■ certificates generated straight from the system

Every single item is registered by:

■ barcode
■ serial number
■ type of equipment
■ manufacturer
■ lifetime of equipment
■ service actions required
■ special surveys

MOBILE WORKSHOP ON BOARD
Dräger has DNV approved service containers, fully 
equipped with test equipment, spare parts and 
replacements, to perform FRS service on board.

The containers have been equipped with a computerized 
Dräger SCBA test bench and other test equipment. 
Service of firefighting, life saving appliances such as life 
jackets and survival suits, portable and fixed gas 
detection equipment, hospital oxygen systems, etc. can 
all be performed on board.

Alongside the test equipment these containers have 
enough spare parts and new equipment to be able to 
carry out repairs and/or replace defective equipment as 
required.

FRS CERTIFICATE PORTAL

Dräger offers you the FRS Certificate Portal:

■ review, print, download and e-mail certificates in a
digital online environment

■ 24/7 availability, all you need is an Internet connection
■ all certificates are clearly organized per order
■ only one login code needed for complete overview of

all FRS equipment per yacht
■ this service is free of charge
■ registration via www.draeger-mo.com

This service is meant for everybody who manages FRS 
certificates on board of a yacht.



QUALITY, SAFETY AND LIABILITY

QUALITY
We guarantee that the offered services are performed to 
the very highest standards. The quality of our work and our 
organization is safeguarded by a certified Quality Manage-
ment System ISO 9001:2000, ISO 14001 and OHSAS 
18001. 

During a contract period Dräger always commits itself to 
keep the Quality Management System certified and valid. 
In addition, we welcome an audit by your quality manager 
at any time.

SAFETY
Safety on board is a key consideration for all professional 
operators. It is therefore reassuring that our service 
technicians are all in possession of a basic safety certifi-
cate. They understand the possible risks on board and 
they know what is expected from them to ensure the safety 
for themselves, for you, your guests and crew. 

Our safety management system ensures that our proce-
dures and our behavior are regularly monitored and 
adjusted where required. Of course it is possible to audit 
our safety system. Please ask your safety manager to 
contact us at any time to make an appointment.

LIABILITY INSURANCE
As  part of the world wide operating Dräger group 
(www.draeger.com) our organization is in possession of 
a liability insurance which cover our activities. On 
request  we  can sent you a copy of the insurance policy.

CUSTOMER SATISFACTION
We are your Firefighting, Rescue and Safety partner 
who will provide solutions  to meet your needs. 
We clearly understand that long-lasting relationships are 
built upon mutual trust and proven reliability.
Therefor customer satisfaction is a key performance 
indicator for us. 

We constantly monitor our customer satisfaction level 
and strive to improve our performance, our procedures 
and general behavior based on your feedback. 
We have a procedure in place which offers you the 
opportunity to share your suggestions and/or concerns.
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